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AIRPORT OPERATIONS SPECIALIST, DUTY MANAGER

The Nanaimo Airport on beautiful Vancouver Island is currently seeking Airport Operations Specialists, Duty 

Managers (AOS-DM) to join our team. These are full-time positions that will report directly to the Manager of 

Operations. 

This is an opportunity to join one of the fastest growing airports in Canada in a role that will allow you to continue 

to develop your career in airport management. You are a good fit for this position if you have had several years' 

experience managing in an airport environment, with post-secondary education in Aviation Management 

preferred. We offer an attractive compensation package, including full benefits, RRSP matching as well as paid 

training opportunities.

Your Role

Primary Responsibilities
Working closely with Operations Management and Team, the AOS-DM will be responsible for a wide range of 

duties which will include:

1.  Shift Lead
Leads all airport operations activities while providing direction and guidance to Operations employees on a 

rotating shift basis. This includes regular airport operations as well as emergency situations.

2.  Training/Instruction
Works closely with the Operations Team to create a purposeful, results-based learning environment. You will 

assess training needs, evaluate individual competence levels and create training plans for Operations employees. 

You will also take the lead on executing training initiatives for Operations employees.

3.  Airport Management
The AOS-DM, working with the Operations Team, is responsible for directing employees in                                          

overall maintenance of runways, taxiways, aprons and groundside streets, sidewalks, parking lots and grounds in 

all weather conditions.  The AOS-DM also maintains and operates YCD equipment, facilities and grounds. The 

AOS-DM will also maintain relations and activities pertaining to air carriers, airport contractors and airport risk 

management.
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4.  Asset Management

The AOS-DM, working with the Operations Team, is responsible for contributing to the maintenance and 

operation of the airport's buildings, equipment and infrastructure. This will include regular inspections and 

maintenance of all assets.

5.  Emergency Management 

The AOS-DM is a key member of the Aircraft Rescue and Fire Fighting (ARFF) Program and provides a lead role in 

training YCD employees in the operation of emergency vehicles and equipment and supporting staff members 

and the public in emergency situations. The AOS-DM will also perform the role of the Division or Group 

Supervisor for on-site emergency incidents and complies with the functions of the Incident Command System.

6.  Environmental Management

Working with the Operations Team, the AOS-DM is responsible for fostering the NAC's environmental programs 

in a comprehensive, systematic, and documented manner to ensure regulatory compliance. Programs include 

ongoing monitoring of air/water quality, habitat/wildlife management, spill response, waste/water 

management. 

7.  Safety Management

At the Nanaimo Airport, safety is our #1 concern and is cultivated by all employees. The AOS-DM is responsible 

for ensuring that the Operations Team identifies, assesses and mitigates safety risks. The AOS-DM will assess and 

rectify safety deficiencies and is accountable for the safe performance of employees, equipment and facilities 

while on shift.

8.  Public Relations

The AOS-DM is responsible for fostering beneficial relationships between the NAC and the public. You will deliver 

a high level of “customer care” during the execution of tasks in a manner that enhances and promotes a safe, 

positive public image.

Qualifications and Experience

The Duty Manager, Airport Operations will have a working background in the aviation industry as follows:

-  Minimum 5 years' experience in the aviation industry

-  Post-secondary education/training in Aviation Management or equivalent preferred

-  Accreditation by the International Association of Airport Executives (IAAE) considered an asset

-  2 years' management/supervisory experience in the aviation industry preferred

-  Previous Airfield Rescue and Fire Fighting (ARFF) training and experience considered an asset

In the absence of post-secondary education in aviation, a combination of appropriate training and relevant work 

experience will be considered.
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Skills and Abilities

The AOS-DM will have the following skills and abilities:

- Leadership skills gained through previous direct supervision of employees

- Outstanding customer service orientation, with the ability to diffuse tense situations

- Superior interpersonal skills, able to interact and build relationships with stakeholders at all levels

- Effective communication skills, both written and oral

- Able to use computer applications including Microsoft Word and Excel at a mid-level of competence

- Able to influence, collaborate and negotiate cross functionally as well as with external stakeholders

- Strong decision-making skills and effective at problem solving and negotiating resolutions

- Highly organized with excellent planning, time and project management skills

- Able to assess training needs and take the lead on training initiatives for employees

- Able to multi-task, manage and meet deadlines and adapt easily to change

Additional Requirements

- Class “5” license; Class “3” with air brakes endorsement would be considered an asset

- Winter maintenance experience

- Aircraft Rescue and Fire Fighting (ARFF) certification preferred

- Must be able to obtain a Restricted Area Identification Card (RAIC) and clean RCMP record check

- Other duties and tasks as required and/or assigned

Work Environment-Shift Rotation

Due to the nature of the continuous operations of the Nanaimo Airport, AOS Duty Managers work on a 

scheduled rotation, including holidays and covering all hours of operation. Duty Managers are required to stand, 

sit, walk and operate machines throughout the work day. AOS-DM's must also be able to work outdoors in all 

weather conditions, potentially for long periods of time. 

At the Nanaimo Airport, we promote a shared culture of safety and lead by example. The Nanaimo Airport 

Commission offers an exceptional working environment where teamwork is the norm and collectively, we make 

things happen. We offer training and support to help our employees succeed in their roles.

To apply for this career opportunity, submit your resume and cover letter in 
pdf format to careers@nanaimoairport.com

Applications will be accepted until 
4:30pm on Friday, September 21, 2018. 

We look forward to hearing from you.
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