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_____________________________________________________________________________________ 

 

"Managing The Future Today" 

 
Canada's aviation industry is never short of issues - both simple and complex. Consequently, it 

takes the combined will of government, service providers and industry to explore and develop 

solutions. The issues of today are being managed for the future safety and good health of 

tomorrow's industry and its passengers, cargo and speciality operations.   

 

Please join our speakers and panellists as they discuss today's challenges and present solutions 

(and opportunities) to issues such as national and international traffic growth, Air Navigation 

Systems modernization and space-based operations, funding sources for airport infrastructure 

upgrades and Human Resource challenges and solutions. 

 

This conference is of interest to airport, air operators and flight training units, air navigation 

service providers, AMOs and aerospace organizations, and the aviation consulting industry. 

______________________________________________________________________________ 
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PROGRAM AGENDA 

 

SUNDAY, MAY 12, 2019 

 

MORNING GIVE THEM WINGS AT KELOWNA AIRPORT 

 

Give Them Wings – Indigenous Youth Taking Flight! Give Them Wings introduces Indigenous 

Youth to the wonders of aviation at its second event, this time at the Kelowna Airport. BCAC is a 

proud supporter of this great initiative. For information on how you can support this program, 

contact Teara Fraser, Board Director for the Council at teara.fraser@iskwew.ca. 

 

18:00 - 21:00 WELCOME RECEPTION, HOTEL UPPER TERRACE, GENEROUSLY SPONSORED BY 

KF AEROSPACE 

 

Please join us as we meet new friends and renew old acquaintances in this prelude to Monday's 

kick-off events. Welcoming to the syilx traditional territories will be conducted by Westbank First 

Nation’s Councillor Thomas Konek.  Substantial light appetizers and a no-host bar available. As 

always, there will be a high-end raffle and small silent auction in support of the BC Aviation 

Council’s Scholarship Program, which will be awarding over $60,000 this year. 
 

MONDAY, MAY 13, 2019 

 

06:45  LEG STRETCH 

 

Join your fellow delegates and presenters for a morning walk along the waterfront to the 

Rotary Marshes and back. Plenty of time to freshen up and take in the hosted breakfast. 

 

07:30 BUSH PILOT’S BREAKFAST GENEROUSLY SPONSORED BY HARBOUR AIR GROUP 

 

The legendary Bush Pilot's Breakfast is back thanks to Harbour Air's continuing generosity and 

support over the decades. Great place to meet and catch up with old friends and new 

acquaintances. 

 

08:30 NAV CANADA VANCOUVER FLIGHT INFORMATION REGION AOCM 
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There's a lot going on in the world of air traffic control and air navigation. Evolving technologies 

are in the works to manage the steady traffic growth and complexities of today's demands on 

air space. Technology advancements and air space management are opportunities that will 

benefit every sector of the industry. Please join NAV CANADA's team for the latest info on 

emerging technologies and management plans to maintain a safe and efficient National and 

Regional Air Transportation System. 

 

10:00  COFFEE BREAK SPONSORED BY NAV CANADA 

 

10:15 NAV CANADA VANCOUVER FLIGHT INFORMATION REGION AOCM CONTINUED 

 

11:45   LUNCH GENEROUSLY SPONSORED BY NAV CANADA 

 

Remarks by Sam Samaddar, Airport Director, Kelowna Int’l Airport and Chair, Canadian Airports’ 
Council. 

 

13:00 BCAC CONFERENCE OPENING/AIR CADET FLAG CEREMONY 

 

Heather Bell   Chair, BC Aviation Council 

 

13:15 WHAT WILL THE FUTURE BRING?   

 

Good leaders, by definition, are future thinkers - ever looking forward for opportunities and 

seeking ways to take advantage of them. Our panellists today are leaders that do just that: 

identifying opportunities for growth, developing systems and processes to manage challenges 

and foster success by mobilizing people and resources. 

 

Please join our panel of experienced leaders as they discuss opportunities and challenges of 

today and tomorrow. 

 

Craig Richmond  CEO, YVR International Airport 

Ian Matheson   CEO, 3BP 

Solomon Wong  CEO, InterVISTAS 

 

14:15 COFFEE BREAK SPONSORED BY ABBOTSFORD INTERNATIONAL AIRPORT 

 

14:45 THE NATIONAL TAKE ON TODAY AND TOMORROW 

 

A major activity for the industry's key players is managing issues on behalf of their constituents 

and industry at large. The impact of today's issues may not be realized until tomorrow. Long 

term regulatory or government taxation matters, for example, can be years in the making and 

when promulgated, can have significant impact. Labour shortages, airport access, and air 
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navigation services are just some of today's topics as Boomers retire and technology continues 

to evolve. The national players are, therefore, very much involved in the development of 

solutions for tomorrow's challenges. Our panellists today are: 

 

Daniel-Robert Gooch  Canadian Airports Council 

Bernard Gervais  Canadian Owners and Pilots Association 

Anthony Norejko  Canadian Business Aircraft Association 

Taylor Briggs   Aerospace Industries Association of Canada 

Toke Adams   Associate Director, Transport Canada Civil Aviation Pacific Region 

 

16:00 BCAC ANNUAL GENERAL MEETING AND AIRPORTS’ COMMITTEE MEETING 

 

The Council will conduct its Annual General Meeting and welcomes all conference attendees to 

participate. This will be followed by the Airports’ Committee meeting. 

 

18:00  RECEPTION AND SIGNATURE DINNER AT THE KELOWNA YACHT CLUB 

Please join your fellow participants at our hosted dinner at the Kelowna Yacht Club with its 

stunning views of the Spring sunset. The Yacht Club is located less than 100m due south of the 

Conference Hotel. 

 

Our Speaker this evening is Grant Stevens, Vice President, Corporate Services – KF Aerospace 

______________________________________________________________________________ 

 

TUESDAY, MAY 14th, 2019 

 

06:45 LEG STRETCH  

 

Join us for a lap around the beaches. Back in time for breakfast! 

 

07:30 BUSH PILOT’S BREAKFAST GENEROUSLY SPONSORED BY HARBOUR AIR GROUP 

 

Take on some fuel after the lap around the beach. The buffet is a great start to another 

informative day. 

 

08:30 THE VANCOUVER AIRSPACE MANAGEMENT PROJECT 

 

The South Coast of British Columbia has a unique transportation infrastructure. Many 

communities along the coastline and islands rely heavily on air travel as a primary means of 

transportation. NAV CANADA is commissioning a project to revitalize the airspace in and around 

the Lower Mainland and Southern Vancouver Island. The objective of the Vancouver Airspace 

Modernization Project is to design a safe, modern and efficient airspace that has the capacity to 
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meet current and growing demand, balancing the needs of all its users including the impact of 

aviation on the environment. The scope will include both instrument (IFR) and visual (VFR) 

operations. Changes to the current airspace structure are to be expected and will likely affect 

Vancouver FIR and adjacent FIRs and ANSPs, commercial and general aviation aircraft 

operators, flight training establishments and airports. Please plan to attend and hear more 

details and information on the project. 

 

John Urban   NAV CANADA National Director, Service Delivery Initiatives 

John Reid   NAV CANADA General Manger Vancouver Area Control Centre 

 

09:00 TACKLING THE HUMAN RESOURCES CRISIS 

 

Demand, technology, rule making, hardware and software must be managed smartly for the 

industry to sustain growth in a safe and efficient environment. However, managing human 

resource demands are critical to achieving any objectives and sustaining a safe and profitable 

future. Last year we heard about the growing magnitude of the Human Resources shortages 

crisis. Today we move the discussion towards what needs to be done to ensure our industry has 

enough human resources of all types – pilots, aircraft maintenance engineers, avionics 

technicians,  customer service agents, air traffic controllers, airport operations, marketers – to 

support demand. The reality of a destructively tight labour force is upon us today. Operators, 

associations and governments must focus on this labour market shortage. Our Human Resource 

Panel will discuss strategies to address current staffing demands and how we must encourage 

young people to seek careers in aviation and aerospace. Funding source requirements for 

training and other initiatives will also be discussed. 

 

Moderator   Heather Bell, Chair, BCAC, Co-Founder Give Them Wings 

 

Sophia Wells   Director of Advocacy, Elevate Aviation 

Guy Ellis   Dean, Faculty of Transportation, BCIT 

Kevin Boothroyd Director, Business Development & Corporate Communications, 

Pacific Coastal Airlines 

Tracy Thompson Vice President, Strategic Initiatives, Infrastructure & Services, 

Carson Air 

    

10:15 COFFEE BREAK SPONSORED BY BCIT 

 

10:35 GETTING TO AND FROM THE AIRPORT 

 

What's an airport for if you can't get to or from the main doors? While aircraft manoeuvre 

airside, there is a ground transportation system at the front door that is critical to the success 

of the facility. Buses, taxis and shuttles are common sights at the curb. But today, new players 
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are entering the market: Uber, Lyft and Zip are becoming common sights at airports. What does 

this mean for Canada's airports and the air operators that use them? 

 

Michael van Hemmen  Business Manager, Western Canada, Uber 

Steve Michoulas  Partner, McMillan 

Kerr Lammie   Director, AIRBIZ 

 

11:20 AIRPORT'S GROW, AIRPORT'S WEAR OUT: UPDATE ON BCAAP AND ACAP 

 

It takes money to respond to these two pressures. Sometimes a lot. And where does it come 

from? Both provincial and federal governments have structured funding programs aimed 

primarily at smaller airport infrastructure. Runway and taxi upgrades, snow removal equipment 

and passenger handling facilities are examples that are critical components to airports and air 

operators. The federal ACAP and provincial BCAAP programs are dedicated to helping airports 

upgrade and maintain their facilities.  Here, to provide the details are: 

 

Chris Phelan   VP Government & Industry Affairs, Canadian Airports Council  

Deborah Bowman  Assistant Deputy Minister, Policy, B.C. Ministry of Transportation  

    & Infrastructure 

Warren  Walrond  Senior Policy Analyst, Transport Canada Air & Marine Programs 

         

12:00 LUNCH SPONSORED BY THE KELOWNA INTERNATIONAL AIRPORT 

 

Remarks by His Worship, Colin Basran, Mayor of Kelowna and Chair of the Kelowna 

International Airport Advisory Committee 

 

13:30 SUSTAINABLE TOURISM: AN IMPORTANT AND GROWING REALITY 

 

Tourism brings in significant revenues not only for communities, but for air operators and 

airports. Over the decades, tourism has continued to evolve in sophistication. Economic 

Development Offices, Tourism Offices, Airports and Operators must work together to stay on 

top of this trend. We are very fortunate today to have a panel with expertise in the very latest 

tourism trends so we can all learn how to capitalize on this industry’s evolution. 

 

Glenn Mandziuk  CEO,Thompson-Okanagan Tourism Association 

Jill Doucette    Founder and CEO, Synergy Entreprises  

        

14:15 COFFEE SPONSORED BY ALPHA AVIATION, BOUNDARY BAY AIRPORT 

 

14:40 ICAO CHARGES GUIDELINES 
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Landing and other user fees are charges levied by airports on users of the facility. To maintain 

consistency in the development and application of these fees, the International Civil Aviation 

Organization (ICAO) have guidelines for airport operators to help them establish and  

apply competitive landing and associated fees. Shayne Dyrdal is here today to explain. 

 

Shayne Dyrdal   Senior Airport Finance & Corporate Services Manager, YLW 

 

15:10 WRAP UP AND CLOSING REMARKS  Heather Bell, BCAC Chair 

 

15:30 CONFERENCE ENDS – SAFE TRAVELS 

 


